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Software - that's really what you need to look at when 
shopping for an interactive kiosk. While Windows       
provides a robust operating system for well designed  
kiosks, it's our “TopLock” (Kiosk Operating System)  
software that sets us apart.  

All CoolTouch kiosks come with this specially designed 
software which enables remote monitoring and control of 
all kiosks 24 hours a day to ensure their trouble-free  
operation and your peace of mind. Our software package 
consists of two modules: 

 

1. NETWORK MANAGEMENT SYSTEM SOFTWARE 
monitors kiosk usage and collects on-line statistics. The 
main features are: 

• Remote control and management of kiosk software 
and hardware 

• 24/7 web/SMS/WAP kiosk status monitoring  

• Remote kiosk and system restart 

• Advanced time setting management 

• User statistic collection 

• Payment and revenue reports 

• Advertisement management and reports 

• Technical log reports  

• Kiosk database access 

 

2. PREINSTALLED KIOSK SOFTWARE (TopLock ap-
plication) allows to configure and customise user inter-
face and monitors kiosk status. It also allows to: 

• Provide secure and controlled Internet/Intranet 
browsing  

• Restricted Internet surfing or email access  

• Collect payments for supplied services / info  

• Manage payment tariffs at a touch of a button 

• Manage banners and full screen advertisements  

• Protect kiosk from system crashes and connection 
problems 


